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CORRIGENDA (20 September 2022) 
 

WHO COVID-19 policy brief: building trust through risk communication and 
community engagement, 14 September 2022 

(WHO/2019-nCoV/Policy_Brief/RCCE/2022.1) 

Page 2, line 26 

Delete:  acceptance and adoption of life-saving interventions (1). In the early phases of 
the COVID-19 response, 

Insert: acceptance and adoption of life-saving interventions (1, 2). In the early phases of 
the COVID-19 response, 

Page 2, line 45 

Delete: decision, and benefits to affected populations (2, 3).  

Insert: decision, and benefits to affected populations (3, 4).  

Page 3, line 25 

Delete: populations at national, sub-national and local levels (4,5). This will foster 
community ownership, 

Insert: populations at national, sub-national and local levels (5). This will foster 
community ownership, 

Page 3, line 31 

Delete: different population groups, particularly those made most vulnerable (4, 5). For 
example building and 

Insert: different population groups, particularly those made most vulnerable ( 5, 6). For 
example building and 

Page 3, line 40 

Delete: with present and future unknown threats (6, 7, 8). Adaptive national and sub-
national RCCE strategies 

Insert: with present and future unknown threats (6, 7). Adaptive national and sub-
national RCCE strategies 
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Page 3, line 46 

Delete: management, social media engagement) ( 4, 9, 10). Member States can also 
strengthen 

Insert: management, social media engagement) ( 2, 8, 9). Member States can also 
strengthen 

Page 4, line 2 

Delete: representative community stakeholders as part of their response teams (12). 

Insert: representative community stakeholders as part of their response teams (10, 11). 

Page 4, line 14–15 

Delete: community engagement, social and behavioural research and infodemic 
management capacities (7, 13, 14 ) ( Link to the infodemic management policy 
brief). It is advisable to institutionalize, budget for and 

Insert: community engagement, social and behavioural research and infodemic 
management capacities (12, 13 ) ( Link to the infodemic management policy 
brief). It is advisable to institutionalize, budget for and 

Page 4, line 25 

Delete: surveillance and contact tracing (6). 

Insert: surveillance and contact tracing. 

Page 4, line 28 

Delete: are rapidly identified and managed (7). Similarly, countries should consider 
building and reinforcing local 

Insert: are rapidly identified and managed (12). Similarly, countries should consider 
building and reinforcing local 

Delete pages 5–6 and replace with the following page. 
 

 
 
 
 
 
 
 
These corrections have been incorporated into the electronic file.  
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7. Joint external evaluation tool: International Health Regulations (2005), third edition. 

8. Considerations for implementing and adjusting public health and social measures in the context of 
COVID-19. 
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