
Administrative Services and Conferences (ASC)

Financial Control and Assurance (FCA)

Human Resources and Talent Management 

(HRT)

Information Technology and 

Artificial Intelligence (ICT)

Preparedness and IHR Capacities (PCA)

Vaccine-preventable Diseases

and Immunization (VPI)

Pandemic Threats, Communicable Diseases, 

and AMR (PCT)

Alert and Response Operations (ARO)

WHO in the European Region 
Serving ~ 900 million people across 53 

Member States through the Regional and 

country offices​

Health Security 

(HSE)
Health Systems 

(DHS)

WHO European Centre for Preparedness for 

Humanitarian and Health Emergencies 

(Istanbul)

Prevention and Health Promotion 

(PHP)

Business Operations

(BOS) 

Procurement (PRO)

Programme Management 

(DPM) 

Programme Budget, Resources Management 

and Evaluations (PRM)

Staff Association

Resource Mobilization and Partnerships 

(RMP) 

Special Initiative on Primary Health Care 

WHO European Centre for Primary Health Care (Almaty)

Regional Director’s Office (RDO) 

Vision – Values 

WHO 

Representation to 

the European 

Union (WEU)

Governance, External Relations and Languages 

(GEL)

Corporate Communications and Publications 

(CCP)

European 

Observatory on

Health Systems 

and Policies 

(OBS) 

Special Initiative on 

Violence Against Women

and Girls

Country Support

WHO Representatives  and 

Heads of Country Offices

Risk factors (Tobacco, Alcohol, Nutrition, 

Physical Activity) (RSF)

WHO European Centre for Environment, 

Climate Change and Health (Bonn) 

Integrated prevention (Innovation, BCI, NCD 

Surveillance) (INP)

Quality of Care and Patient Safety (QCP)

Health workforce and service delivery (HWD)

Access to medicines and health products (AMD)

Data, artificial intelligence and digital health 

(DAD)

Mental Health and Well-being (MHW)

WHO European Office for investment for health 

and development (Venice) 

WHO Barcelona Office for Health Systems 

Financing (Barcelona)

Office of the 

Ombudsperson

Safeguarding, Staff Health and Well-being 

(SWS)

Note: The designations employed 
and the presentation of this 
material do not imply the expression 
of any opinion whatsoever on the 
part of the Secretariat of the World 
Health Organization concerning the 
legal status of any country, territory, 
city or area or of its authorities, or 
concerning the delimitation of its 
frontiers or boundaries.
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